
Lead Community Navigator Job Description

IAC Mission: The Indo American Center (IAC) addresses the needs of South Asian
immigrants as well as people from more than thirty countries around the world. IAC
provides services that facilitate their adjustment, integration, and friendship with the
wider society, nurture their sense of community, and foster an appreciation for the
diversity of culture and heritage.

Job Summary: Indo-American Center seeks a Lead Community Navigator to serve as
community educator and resource facilitation. The Lead Navigator will provide educational
workshops, conduct outreach, referral to needed resources, connection to legal services,
and accompaniment through legal process as needed. The Lead Community Navigator will
also assist in supervising the Legal Protection Fund (LPF) and Access to Justice (A2J)
Navigator team. The Navigator team can consist anywhere from 15-25 Community
Navigators.

Status: Part-time  non-exempt position

Salary Range: $15/hr 20 hours per week

JOB DESCRIPTION/RESPONSIBILITIES:

● Provide at educational presentations or trainings;
● Refer community members to IAC services;
● Refer people to other needed services when possible;
● Keep accurate records of their activities and numbers of people benefitting from their

activities as well follow up with the Navigator Team with their outreach efforts;
● Supervise, assist, and coordinate outreach projects with Community Navigator

Team;
● Oversee accurate and on-time reporting requirements from Navigator Team;
● Participate in appropriate professional development opportunities;
● Keep track of activities in order to meet the grant’s reporting requirements;
● Participate in planned outreach and education in community as needed;
● Create strong relationships with different service providers and have strong working

knowledge of what services they provide;
● Attend quarterly meetings when needed.

Qualifications
Community Navigators should with interest and experience in assisting community
residents to access the services they need, especially making connections to legal services
as needed. Navigators should be able to assist people in developing personal plans to
overcome challenges and access opportunities based on building on the interests, strengths
and expertise of community residents. Navigators should be able to work as part of a team
and be comfortable in making presentations and leading training.



Core Competencies
● Excellent oral and written communication skills, including skilled in presenting to

groups.
● Knowledge of community support services.
● Ability to work comfortably with a wide range of people especially those seeking

community services.
● Ability to manage multiple tasks effectively and efficiently.
● Organizational skills and capacity to develop and implement practical strategies,

plans, and solutions to identified issues and problems.
● Ability to work independently; handle confidential information; strong professional

ethics and boundaries.

IAC is an equal opportunity employer. IAC offers competitive benefits including health, dental,
and life insurance, 401K, flexible schedule, and generous PTO. Please forward resume, cover
letter, and list of three professional references. Interested applicants should submit to: Human
Resources at jobs@indoamerican.org

Deadline for Submission: August 15th, 2021
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